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Viewing Requested Records from MyChart

If you have requested records from HIM to be sent to your MyChart, they are viewable and
retrievable directly from MyChart.

1. First, loginto your MyChart. You will see a notification to “Download the document you
requested”. Click on the “Download Document” button to access the records you

requested.
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2. Click on “Download”.

Requested Records

This is where your requested medical records appear for download.

Recently Requested Documents A

Requested Record
Requested Record.pdf

This document contains information released to you by HIM, per your recent
request.
Requested 10/27/2020

Expires 11/26/2020 4:14 PM

3. Records will open and you may save to your home computer or print. Records will be
available for 30 days.
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Progress Notes
No notes of this type exist for this encounter.

Procedures Notes
No notes of this type exist for this encounter

Consult Notes
No notes of this type exist for this encounter.

© 2019 Epic Systems Corporation. Confidential.



4. If more records are needed, you may submit an additional request for records within
MyChart:

Requested Records

This is where your requested medical records appear for download.

Recently Requested Documents A

Requested Record
Requested Record.pdf If more records are
This document contains information released to you by HIM, per your recent
request.

Requested 10/27/2020

Expires 11/26/2020 4:14 PM request for additional

records.
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5. You may also find the records in the Document Center, as long as they haven’t expired.
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Please select the option that most closely matches the information you would like.

Visit Records Requested Records

Download and send visit summaries that would be helpful for a new Download records you specifically requested, such as:
provider, including details such as: Legal Informaticn

Health Issues Coordination of Care

Medications Government Reporting

Allergies Worker's Comp Information

Immunizations Accounting Disclosure

Plan of Care Visit and Health Summaries

Who's Accessed My Record?
View actions of people who have accessed your record.
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