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Salem Health Laboratories has a member of the leadership team or senior
staff on call 7 days a week, 24 hours a day to provide emergency assistance
to Nursing and Medical Staff. This individual can be reached by dialing
17475 from the hospital campus, or 503-561-7475 if the caller is off site.

This emergency single point-of-contact for all Laboratory functions should
be utilized if there are patient care issues which have not been resolved
through normal channels. The Supervisor on call can also assist in reaching
a senior member of the Management staff, should their assistance be
required in critical situations.

Please do not use this contact for routine issues, nor those that can be
resolved through normal channels, as it will prevent proper prioritization
of incoming calls. For routine issues, please contact Client Services at
15288 if on campus, and 503-561-5390 if off campus.

Please feel free to contact me if you have questions.

Earl Rogers
Laboratory Administrative Director
503-561-2870



